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® We pay $2 for all letters
published. Letters must be
original, not previously pub-
lished. Preference is given
to letters with signatures.

Customer right

A FTER years of being too timid to protest about inferior

goods, I finally rebelled, complained to the manufac-
turer, received a courteous apology and explanation,
. together with a refund. Thus encouraged, I now protest
whenever my purchases are defective, and find that,
despite what is said to the contrary, the customer is still
right — provided he has a genuine complaint.

$2 to | _ _ i
Mre R T Rurdan Huochee ACT.
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